
MobileTech 2025 Resco's New Login Experience

Legacy Login Mode
When logging into the Resco’s new login experience (October 6, 2025 app update) users see a new login window. To 
continue using the regular login, select Legacy login mode at the bottom of the Login Setup window.
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Resco's New Login Experience

Biometric Login
Unlock your Resco Mobile CRM using biometrics (if your device and company policy support the feature).

1. In MobileTech CRM, go to Setup.
2. Toggle User Fingerprint to On.
3. The next time you log in, you are prompted if you want to allow MobileCRM to use your fingerprint or Face ID 

to login. The option for fingerprint or Face ID is dependent on your device.
4. Select Don’t Allow or Allow.
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