Clock May 2021 Readme

Release Versions:

o Clock Mobile 12.4
o Clock Web Client 12.3

Release Date: May 2021
This readme includes a change list for Clock Mobile 12.4.0 and Clock Web Client 12.3.

+ Clock Mobile 12.4 supports all versions on the v12 series, 11.5.3 and 11.5.4. Some features require specific server
versions.
« Clock Web Client 12.3 is available only for cloud customers.

If you have additional questions about a feature, please contact WennSoft Support.

Signature

+ Signature 18.05b07
+ Signature 18.04b06
+ Signature 18.03b05
« Signature 2018 R3 (18.00b03g310)

A WennSoft's mainstream support for Signature 2018 R3 ends on January 10, 2023. See the Signature
Lifecycle Support Policy at https://www.wennsoft.com/wsportal for more information.

Browser

Clock is supported on modern versions of Edge, Chrome, Safari, and Firefox. (Clock is not supported on Internet
Explorer as Microsoft no longer updates Internet Explorer.)

eTimeTrack Web Service

If you are using Signature 18.04b06 or higher, you will need to install/upgrade to eTimeTrack Web Service 2018 R6
(18.04b06).

Transfer Layer Security (TLS)

Client Protocol
« TLS1.2
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Best Practices

Best Practices

For optimal synchronization performance, it is recommended to not run any unnecessary background processes during
the scheduled sync time that could impact available system resources.

If you customize the column label for the "Activity" column, you will also need to update the Project Hierarchical Entry
field (Settings > System Settings > Entry Sheets (Global Settings)) and the Time Entry Grid label (Settings > System
Settings > Custom Entry Screens > Time Entry Screens > Standard Time Entry Grid) with the exact custom name.

Features and Fixes

+ Journyx Mobile 12.4.0 Change List : Journyx User Community*
+ Journyx/PX Insight/12.3.0 Feature Upgrade Guide : Journyx User Community?
+ Journyx/PX 12.3.0 Change List : Journyx User Community3

1 https://community.journyx.com/support/solutions/articles/9000197363-journyx-mobile-12-4-0-change-list
2 https://community.journyx.com/support/solutions/articles/9000195115-journyx-px-insight-12-3-0-feature-upgrade-guide
3 https://community.journyx.com/support/solutions/articles/9000195117-journyx-px-12-3-0-change-list
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