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Release Versions: Clock Mobile 12.3
Release Date: October 2020

Signature Compatibility
Signature 2016 R3 SP2
Signature 2018 R3
Signature 2018 R4

This guide includes descriptions of new features in Clock Mobile 12.3.0 and is intended for existing customers who are 
upgrading from Clock Mobile 12.1. If you are upgrading from an earlier version, you will also need the guides for earlier 
versions.

If you have additional questions about a feature, please contact WennSoft Support.

Best Practices
For optimal synchronization performance, it is recommended to not run any unnecessary background processes during 
the scheduled sync time that could impact available system resources.

If you customize the column label for the "Activity" column, you will also need to update the Project Hierarchical Entry 
field (Settings > System Settings > Entry Sheets (Global Settings)) and the Time Entry Grid label (Settings > System 
Settings > Custom Entry Screens > Time Entry Screens > Standard Time Entry Grid) with the exact custom name.

New Features
The Notes feature has been incorporated into the new Clock mobile application! You can once again add notes 
to both Time and Expense report entries. A note button has been added to both the Time and Expense entry 
screens. 

The date picker control has been updated. When you select a date in the date control, the selected date will 
now default into the ‘new’ transactions when you click the + button in the bottom of the Time and Expense 
panels.

This feature is only supported on the Clock 12.2.1 web client.
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