
6/20/22, 11:10 AM SignatureSMSDataFlow.drawio

1/1

Service

Great  
Plains 

PO 
Purchase Order 

AP 
Accounts Payable 

AR 
Accounts Receivable 

GL 
General Ledger 

Service /
Maintenance

Setup 

Service Cost Codes 

Service
Invoice 

Manual GL
Service

 Transac�on 

Invoice 

Payment 

Invoice  
Post &  

Payment Apply 

Transac�on Post 

Open PO  
(Commi�ed  

Cost) 

AP Line Item  
Amount 

(Actual Cost) 

Invoice  
Matched 

Received/Invoice Matched 
Posted  
Invoice/ 
Payment 

Service Call
Close 

Final WIP/Expense  
Entry 

Signature Service Management Integra�on Flow to Great Plains PO, AP, GL, SOP, IV, AR, and PR 

IV 
Inventory 

Non-Call PO 

Received/ 
Invoice Match 
(Actual Cost) 

Posted Service Call 
Transac�on

Posted Inventory Transac�on 

Service Call 
T&M or Maintenance

Invoice Amount / Cash Received 

Total Actual 
and  

Commi�ed Costs 

Service Call Closed 

VENDORS 

PR 
Payroll 

HR 
Human

Resources 

TimeTrack  
Payroll Entry 

Signature Payroll
Pos�ng 

TimeTrack  
Commit Process 

Pos�ng to  
Labor/Offset 

accounts 

Print/Post  
Payroll Checks 

Markup Amount

SOP
Sales Invoice

SOP
Invoices Pricing

and Cost

Create MCC / MC 
CallsMaintenance ContractEquipmentTasking

Customers /  
Addresses

Service  
Customers /  

Locations

Maint
Invoice 

Invoice 

Invoice Amount / Cash Received 

Signature Payroll Post


