
Read Me:    Table Relationship Diagram

LEDGEND

Index Tab: 

This tab contains the main high level relationship diagram. From this tab you can double -click on any 

object to open the related diagram tab.

Tasking Tab:

This is the only tab that doesn t follow the following Flowchart Shapes definitions at this time.

Flowchart Shapes (for all tabs except the Index and Tasking tabs) :

Supporting 
Setup/
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Object

Child Object

Main Tab 
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Related 
System
Table

Off-page 
Connector

The main object(s) featured on a specific diagram tab 

Supporting objects that provide lookup data and/or data validation for 

specific data elements.

These objects are generally related to a Main Tab or Child Object.

Children objects that are generally related to a Main Tab Object.

They can represent a one-to-one or a one-to-many relationship.

Special System objects that are generally related to a Main Tab Object.

These objects are managed by the system and are used to improve user 

response time on various windows.

Off-page connectors are used to define relationships between objects.

The text defines which object the connected item has a relationship to.

You can double-click this item to open the related diagram tab.
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Company

Signature
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CUSTOMER
SV00100
RM00101
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Contract
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Service 
Customer 
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Contract
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Location
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Note_MSTR
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Customer

Receivables



LOCATION
SV00200
RM00102

Tech skill 
level

SV00215

Price Matrix 
SV00143

Service Area 
SV00220

Sales 
Person 

RM00301

Labor Rate 
SV000122

Technician
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User Define 
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Contract
SV00500

Equipment
SV00400

Service Call
SV00300

Internet 
Address
SY01200

Payroll Job 
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Maint Billing 
Note

SV00568

Maint Billing 
MSTR

SV00567

Contract 
Task 

Comment
SV00531

Contract 
Escalation
SV00533

Quote 
Equip 
MSTR

SV00402

Quote Task 
List MSTR
SV00544

Quote Task 
MSTR

SV00545

Quote Task 
Sub-Task
SV00546

Quote Task 
Schedule
SV00548

Master 
Contract 

Escalation
SV00654

Master 
Contract 
Billing 
(VIEW)

SV00655

Master 
Contract 
Financial
SV00640



EQUIPMENT
SV00400
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t Parts

SV000182

Tasking
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Task Meter 
Reading
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Quick 
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Extended 
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Note_MSTR
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Equipment Types can have 
associated tasking that is 

automatically copied onto the 
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Equipment is placed on a 
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Service Call
SV00300

Tasking
SV00302

Appointments 
& Activities
SV00301

Time Stamp
SV00519
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Invoice

SV00700

Invoice 
Detail Work
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Detail 
History
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Response
SV00317

Call Type 
SV00320

Divisions 
SV00077

Call Status 
SV00325

Problem 
Type
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Sales 
Person  

RM00301

Resolution 
Code 

SV00394

Technician
SV00115

User Define 
1a
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Technician
SV00114

Skill Level 
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Appt Status 
SV00325

Dispatch 
View 

SV70001

Quote
SV00502

Location
SV00200

Contract
SV00500

Note_MSTR
SV000805

Service 
Invoice 

Accounts
SV000787

The Division Assignment 
determines which GL Accounts 

are used for Service Call 
Invoicing

Trouble 
Code

SV00392

Resolution 
Code

SV00393

Service Call

Receivables

The service invoice and invoice details are 
used to create a Receivables 

Batch: Assigning an invoice to a batch 
locks the Invoice Number, creates a Sales 
Batch and creates a RM10301 work 
record.

Posting: Clears RM10301, Creatres RM 
open records, Moves service data from 
Open/Work to History

Signature 
PO 

Integration
WS10101

SOP

Activities
sv00326

Invoice 
Number 
Master

SV00117

Call Log
SV00340

Signature 
SOP 

Integration
JC30701

PO

Appointment 
History

SV30301

Invoice Type
0 = Posted
7 = Non-Bill T&M (not 
posted)
8 = Credit Memo
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4 = MC/MCC Posted
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SV000816
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Payroll 
Employee 

Class
UPR41200

Payroll Job 
Titles

UPR40301

Payroll Pay 
Codes

UPR40600

Employee 
Class Pay 

Codes
UPR41201

Payroll
Employee
UPR00100

Employee 
Pay Codes
UPR00400
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UPR00102

Internet 
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Technician
SV00114

Technician 
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SV00221

Technician 
Shift

SV00118

Skill Level
SV00572

Technician 
Team

SV00116

Service Area
SV00220

Shift
SV40200

Employee 
Payroll 

Deduction
UPR00500

Employee 
Benefit 
Master

UPR00600

Employee 
Benefit 
Details

UPR00601

Payroll – Employee / Technician

Payroll Txn 
History

UPR30300

Payroll Tax 
Info Master
UPR00300

Benefit 
Setup

UPR40800

Direct Deposit

Emp Acct 
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DD00200

Emp 
Deposits 

Work
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Emp MSTR 
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Pre-Notes 
Completed
DD10600

Direct Dep 
Setup 

DD40100



Contact
Master
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Contract
SV00500

Phone Type 
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Contact Role 
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Receivable    

Keys
RM00401

RM Open
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Sales Work
RM10301
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RM30101

RM Apply 
Open

RM20201

RM Apply 
History

RM30201

RM Tax 
Work

RM10601

The Status field determines where the 
transaction should be located

1 = Work
2 = Open

3 = History

RM 
Distribution 

Work
RM10101

RM 
Distribution 

History
RM30301

RM Tax 
History

RM30601

Cash 
Receipts 

Work
RM10201

Receivables 
Batch 
History

RM30502

Master 
Batches
SY00500

Receivables 
Batch 

Header
RM10301

Customer
RM00101

Service 
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SV00701

Rm00401.DOCNUMBR = 
SV00700/SV00701.Call_Invoice_Number



Sales Order Processing (SOP)

Open
SOP10100

History
SOP30200

Sales User-
Defined
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Sales 
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Sales 
Deposit 
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SOP30201

Sales Txn 
Amts History
SOP30300

Sales 
Distribution 

Work & History
SOP10102

Sales Txn 
Amts Work
SOP10200

Sales Line 
Comment Work 

& History
SOP10202

Sales Payment 
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SOP10103

Sales Process 
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History
SOP10104

Sales Serial/Lot 
Work & History

SOP10201

Sales Taxes 
Work & History

SOP10105

Sales Batch 
History

SOP30100

SOPTYPE Field:
  – Quote
  – Order
  – Invoice
  – Return
  – Back Order

Service Invoice
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SV000815
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Service / Job 
Cost 

Integration
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Job CostSOP Line 
Work
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Taxes

Tax 
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Tax Details
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Tax Detail 
Summary
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Signature 
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Tax 
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Signature 
Job Cost 

Tax 
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Inventory
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Master
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Item 
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Item 
Quantity 
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Item Price 
List

IV00108

Price Level
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Price Group
Inventory 
Control
IV40100
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Payroll 
Batch 

Header
UPR10301

Payroll Time Track

Time Track 
Batch 

Header
WS10301

Time Track 
Detail

WS10702

Service 
Invoice 

Detail Work
SV000810

Payroll 
Check Data
UPR10302

Payroll 
History

UPR10303

The Commit Process clears the 
WS10301 and WS10702 tables 

And moves data to Service Invoice 
and Payroll tables

Service Call
SV00300

Payroll 
Employee
UPR00100

Payroll 
Employee 
Pay Codes
UPR00400

SMS Site 
Location
SV00200

SMS Labor 
Rate Matrix
SV000122

1. The employee ID is 
verfied against the 
UPR00100 table.  
2. The payroll code is 
verified for the employee 
against the UPR00400
3. The Service Call is verified 
against SV00300.
4. The Labor rate table 
definition is retrieved for the 
site location from SV00200 
and then the job title and pay 
code combination is verified 
against the SV000122 table.

Cost Codes
SV00735

Payroll 
Check 
History

UPR30100
The build and print Checks process 

creates the history

Payroll 
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History
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Time Track 
History
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Detail
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SV_Task_List_MSTR
(SV00591)

SV_Task_Codes_MSTR 
(SV00560)

SV_Task_List_Tasks_
MSTR (SV00592)

SV_Sub_Task_MSTR 
(SV00565)

SV_Task_List_Sub_Task
_MSTR (SV00593)

SV_Contract_Task_List_
MSTR (SV00581)

SV_Contract_Task
_MSTR (SV00582)

SV_Contract_Task_Sub_
Task_MSTR (SV00583)

SV_Service_Tasks_
MSTR (SV00302)

SV_Sub_Task_Define1a_
MSTR (SV00566 )

SV_Equipment_Type_Master 
(SV00405)

SV_Task_List_Type
_MSTR(SV00584)

PM Generate 
Process

Add a Task List to a 
Service Call

Add an individual Task to 
a Service Call

SMS Tasking Relationships

SV_Quote_Task_List_
MSTR (SV00544)

SV_Quote_Task_
MSTR (SV00545)

SV_Quote_Task_Sub_Task
_MSTR (SV00546)

The following Contract Quote tables are nearly identical to 
corresponding Contract tables.

The following tables were created for one customer.  They 
will be used to provide additional information about a service 
call task.

 SV_Task_Define5_MSTR (SV00360) Priority

 SV_Task_Define6_MSTR (SV00361) Condition

 SV_Task_Define7_MSTR (SV00362) OSHA Violation

 SV_Task_Define_5_6_Combination (SV00370) Valid 
Combinations

Task Lists

Task Codes

Subtasks

Contract Task Schedule 
SV00585

SV_Quote_Task_Schedule
_MSTR

SV00548

SYSTEM 
MSTR

SV00525

MAJOR 
MSTR

SV00520

SUB-1 
MSTR

SV00521

SUB-2  
MSTR

SV00522

SUB-3 
MSTR

SV00523

SUB-4 
MSTR

SV00524

Frequency 
MSTR

SV00540

Frequency 
Schedule 

MSTR
SV00541



Job Cost

Job Master
JC00102

Job Detail 
MSTR

JC00701

Job Billing 
Codes 
MSTR

JC00601

Job Prior 
Year Master

JC00103

Transaction 
Open

JC20001

Transaction 
History

JC30201

Job Invoice 
Schedule 

Work
JC10503

Job Invoice 
Schedule 

Open
JC20503

Signature 
PO 

Integration
WS10101

SOP
Signature 

SOP 
Integration
JC30701

PO

Job Invoice 
Schedule 
History

JC30503

Job Index 
MSTR

JC00901

Transaction 
Hdr Work
JC10301

Transaction 
Line Work
JC10302

Transaction 
Open HDR
JC20301

Invoices
JC20501

Cash 
Receipts
JC20502

Forecast 
Revision 
MSTR

JC00201

Estimate 
Cost 

Revision 
JC00401

Receivables



Purchase Order Processing

Purchase Order Created
Purchase 

Order Work
POP10100

Signature 
Integration
WS10101

Service Call 
WORK

SV000810

Purchase 
Order Line
POP10110

Receiving Created/Updated

Receipt 
Work

POP10300

Job 
Transaction 

Open
JC20001

Job Detail 
Summary
JC20002

Receipt Line
POP10310

Receipt 
History

POP30300

Receipt Line 
History

POP30310Job Master
JC00102

Job Detail 
JC00701

Serial Lot 
Work

POP10330

Purchasing 
Tax

POP10360

Distribution 
Work

POP10390

Purchasing 
Comment
POP10500

Shipment 
Invoice 
Apply 

POP10600

POP10100: POSTATUS
  – New
  – Released
  – Change Order
  – Received
  – Closed
6 - Cancelled

POP10100: POTYPE
  – Standard
  – Drop Ship

POP10110: POLNESTA
  – New
  – Released
  – Change Order
  – Received
  – Closed
6 - Cancelled
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