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The service invoice and invoice details are 
used to create a Receivables 

Batch: Assigning an invoice to a batch 
locks the Invoice Number, creates a Sales 
Batch and creates a RM10301 work 
record.

Posting: Clears RM10301, Creatres RM 
open records, Moves service data from 
Open/Work to History
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Signature 
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History
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SV00700 / SV00701
Invoice Type
0 - Posted
7 - Non-Bill T&M (not posted)
8 - Credit Memo
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RMDTYPAL
4 - MC/MCC Posted
5 - T&M Posted
7 - Credit Memo
8 - Not Posted / Non-Bill
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SV_Task_List_MSTR
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SV_Task_Codes_MSTR 
(SV00560)

SV_Task_List_Tasks_
MSTR (SV00592)

SV_Sub_Task_MSTR 
(SV00565)

SV_Task_List_Sub_Task
_MSTR (SV00593)

SV_Contract_Task_List_
MSTR (SV00581)

SV_Contract_Task
_MSTR (SV00582)

SV_Contract_Task_Sub_
Task_MSTR (SV00583)

SV_Service_Tasks_
MSTR (SV00302)

SV_Sub_Task_Define1a_
MSTR (SV00566 )

SV_Equipment_Type_Master 
(SV00405)

SV_Task_List_Type
_MSTR(SV00584)

PM Generate 
Process

Add a Task List to a 
Service Call

Add an individual Task to 
a Service Call

SM Tasking Relationships

SV_Quote_Task_List_
MSTR (SV00544)

SV_Quote_Task_
MSTR (SV00545)

SV_Quote_Task_Sub_Task
_MSTR (SV00546)

The following Contract Quote tables are nearly identical to 
corresponding Contract tables.

The following tables were created for one customer.  They 
will be used to provide additional information about a service 
call task.

 SV_Task_Define5_MSTR (SV00360) Priority

 SV_Task_Define6_MSTR (SV00361) Condition

 SV_Task_Define7_MSTR (SV00362) OSHA Violation

 SV_Task_Define_5_6_Combination (SV00370) Valid 
Combinations

Task Lists

Task Codes

Subtasks

Contract Task Schedule 
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SV_Quote_Task_Schedule
_MSTR
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MSTR
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Tax 
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