
CONTRACT
SV00500

Contract 
Task 

Schedule
SV00585

Revenue
Method2 
MSTR

SV00509

Revenue 
Method2 
History

SV00508

Maintenance
Invoice
MSTR

SV00564

Quick 
Search

SV00053

Billing Mstr
sv00510

Billing 
History

sv00507

Detail 
Summary
sv00505

Technician
SV00114

Service 
Level ID
SV00517

Contract 
Type  

SV00515

Sales 
Person 

RM00301

Division  
SV00077

User Define 
1a

SV00555

User Define 
2a

SV00556

Contract 
Quote

SV00502

Note_MSTR
SV000805

Contract  
Task List 

MSTR
SV00581

Contract 
Task MSTR

SV00582

Contract 
Task Sub-

Task MSTR
SV00583

Tax 
Schedule
SV000789

Location
SV00200
RM00102

Maintenance 
Invoice 

Accounts
SV00511

The Division Assignment 
determines which GL Accounts 

are used for Maintenance 
Contract Invoicing

Equipment

Equipment 
Placed Under 

Contract

Contract 
Contacts
SV00575

Contacts
SV01100

Contract

Master 
Contract
SV00650

Tasking
Revenue 

Recognition 
Summary
SV00514

Closed/
History 

Contract
SV00501

Maint Billing 
Note

SV00568

Maint Billing 
MSTR

SV00567

Contract 
Task 

Comment
SV00531

Contract 
Escalation
SV00533

Quote 
Equip 
MSTR

SV00402

Quote Task 
List MSTR
SV00544

Quote Task 
MSTR

SV00545

Quote Task 
Sub-Task
SV00546

Quote Task 
Schedule
SV00548

Master 
Contract 

Escalation
SV00654

Master 
Contract 
Billing 
(VIEW)

SV00655

Master 
Contract 
Financial
SV00640



EQUIPMENT
SV00400

Replacemen
t Parts

SV000182

Tasking
SV00529

Task Meter 
Reading
sv00430

Technician
SV00114

Manufacturer 
SV00410

Equipment 
Type  

SV00405

Eq. Type 
Tasks

SV00538

Installed By 
SV_00415

Quick 
Search

SV00055

Extended 
Warranties
SV00420

Note_MSTR
SV000805

Equipment Types can have 
associated tasking that is 

automatically copied onto the 
Contract Tasking when the 
Equipment is placed on a 

contract

Location
SV00200
Rm00102

Contract
SV00500

Equipment

Equipment 
Placed Under 

Contract

Tasking

Model
SV00411

Contract
SV00500

Equipment 
Placed Under 

Contract

Tasking

EQUIPMENT 
On Contract

SV00403



Service Call
SV00300

Tasking
SV00302

Appointments 
& Activities
SV00301

Time Stamp
SV00519

Open 
Invoice

SV00700

Invoice 
Detail Work
SV000810

History 
Invoice

SV00701

Invoice 
Detail 
History

SV000815

Task 
Response
SV00317

Call Type 
SV00320

Divisions 
SV00077

Call Status 
SV00325

Problem 
Type

SV00310

Sales 
Person  

RM00301

Resolution 
Code 

SV00394

Technician
SV00115

User Define 
1a

SV00330

Technician
SV00114

Skill Level 
SV00572

Appt Status 
SV00325

Dispatch 
View 

SV70001

Quote
SV00502

Location
SV00200

Contract
SV00500

Note_MSTR
SV000805

Service 
Invoice 

Accounts
SV000787

The Division Assignment 
determines which GL Accounts 

are used for Service Call 
Invoicing

Trouble 
Code

SV00392

Resolution 
Code

SV00393

Service Call

Receivables

The service invoice and invoice details are 
used to create a Receivables 

Batch: Assigning an invoice to a batch 
locks the Invoice Number, creates a Sales 
Batch and creates a RM10301 work 
record.

Posting: Clears RM10301, Creatres RM 
open records, Moves service data from 
Open/Work to History

Signature 
PO 

Integration
WS10101

SOP

Activities
sv00326

Invoice 
Number 
Master

SV00117

Call Log
SV00340

Signature 
SOP 

Integration
JC30701

PO

Appointment 
History

SV30301

SV00700 / SV00701
Invoice Type
0 - Posted
7 - Non-Bill T&M (not posted)
8 - Credit Memo

SV00700 / SV00701
RMDTYPAL
4 - MC/MCC Posted
5 - T&M Posted
7 - Credit Memo
8 - Not Posted / Non-Bill

User Define 
2a

SV00331

Invoice 
Trailing 
Costs 

SV000816

Invoice 
Trailing PPV 

Costs
SV000817



Contact
Master

SV01100

Contacts

Contact
Phone Nbrs

SV01150

Contract
Contacts
SV00575

Location
Contacts
SV00205

Location
SV00200

Contract
SV00500

Phone Type 
Master

SV01160

Contact Role 
Type Master

SV01170

Counter
SV01105

Portal Contact
WSContactGroup

Portal 
Security 
Groups

WSGroup



SV_Task_List_MSTR
(SV00591)

SV_Task_Codes_MSTR 
(SV00560)

SV_Task_List_Tasks_
MSTR (SV00592)

SV_Sub_Task_MSTR 
(SV00565)

SV_Task_List_Sub_Task
_MSTR (SV00593)

SV_Contract_Task_List_
MSTR (SV00581)

SV_Contract_Task
_MSTR (SV00582)

SV_Contract_Task_Sub_
Task_MSTR (SV00583)

SV_Service_Tasks_
MSTR (SV00302)

SV_Sub_Task_Define1a_
MSTR (SV00566 )

SV_Equipment_Type_Master 
(SV00405)

SV_Task_List_Type
_MSTR(SV00584)

PM Generate 
Process

Add a Task List to a 
Service Call

Add an individual Task to 
a Service Call

SM Tasking Relationships

SV_Quote_Task_List_
MSTR (SV00544)

SV_Quote_Task_
MSTR (SV00545)

SV_Quote_Task_Sub_Task
_MSTR (SV00546)

The following Contract Quote tables are nearly identical to 
corresponding Contract tables.

The following tables were created for one customer.  They 
will be used to provide additional information about a service 
call task.

 SV_Task_Define5_MSTR (SV00360) Priority

 SV_Task_Define6_MSTR (SV00361) Condition

 SV_Task_Define7_MSTR (SV00362) OSHA Violation

 SV_Task_Define_5_6_Combination (SV00370) Valid 
Combinations

Task Lists

Task Codes

Subtasks

Contract Task Schedule 
SV00585

SV_Quote_Task_Schedule
_MSTR

SV00548

SYSTEM 
MSTR

SV00525

MAJOR 
MSTR

SV00520

SUB-1 
MSTR

SV00521

SUB-2  
MSTR

SV00522

SUB-3 
MSTR

SV00523

SUB-4 
MSTR

SV00524

Frequency 
MSTR

SV00540

Frequency 
Schedule 

MSTR
SV00541



Taxes

Tax 
Schedules
TX00102

Tax Detail 
Summary
TX00202

Tax Period 
Summary
TX00203

Signature 
Service Tax 
SV000789

Tax 
Schedule 
Master

TX00101

Tax Details 
Master

TX00201

Signature 
Job Cost 

Tax 
JC40901

Customer
RM00101

Contract
SV00500


	SignatureServiceTableRelationships.vsd
	Contract
	Equipment
	Service Call
	Contact
	Tasking
	Taxes


