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Signature Agent 2024 (2.5.30) - November 2024

Bug Fixes
AGNT-17 Signature Agent no longer fails to load CDC Configuration due to offline databases.

Users had reported they were receiving an Unhandled Exception Error.

New Features

Case # Description

AGNT-20 You can now set up an action to send a text message (SMS) notification when an
event has been triggered. For example, if an appointment has changed for a

technician, the technician receives a text message immediately. See Working With

Event Triggers!.

Edit Event Action

Action Properties

Action Name/Type:  Notification Email M
Email Recipients: |[Caller_ Email_Address];[R_Email]

Text Recipients: | [R_Phone];[Caller_Phone]
W Send To Creator

Subject:  Mew Appointment Scheduled

Body: |Anew appointment has been created for Service Call ID | -
[Service_Call_ID]. Appointment [Appointment] is
scheduled for [StartDateTime]. Please contact the
senvice team at 262-821-4100 if this appointment needs
to be rescheduled

Thank you,

Save Cancel

SMS-2317 We've added a new StartDate mappable field so that when creating an email
message, you can display just the start date without the start time. See Mappable
Fields and Labels?.

New Appointment Scheduled
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for Service Call 1D 240306-0002.

Thank you,

Fabrikam Service Department

1 http://wennsoft.atlassian.net/wiki/spaces/SA2024/pages/172884126/Working+With+Event+Triggers
2 http://wennsoft.atlassian.net/wiki/spaces/SA2024/pages/172884185/Mappable+Fields+and+Labels

Export Date: 12/02/2024 lofl


http://wennsoft.atlassian.net/wiki/spaces/SA2024/pages/172884126/Working+With+Event+Triggers
http://wennsoft.atlassian.net/wiki/spaces/SA2024/pages/172884185/Mappable+Fields+and+Labels
http://wennsoft.atlassian.net/wiki/spaces/SA2024/pages/172884126/Working+With+Event+Triggers
http://wennsoft.atlassian.net/wiki/spaces/SA2024/pages/172884185/Mappable+Fields+and+Labels

	Signature Agent 2024 (2.5.30) - November 2024
	Bug Fixes
	New Features


